MINUTES OF A MEETING OF WILLINGTON SURGERY PATIENT 
PARTICIPATION GROUP HELD IN THE SURGERY AT 10.30 a.m. on  
14TH AUGUST 2025 
 
PRESENT:   Holly Goodrich (Chair/Practice Manager), Gillian Gahagan (Vice-chair), Barbara McArdle (Treasurer/Min.secretary), Gwen Johnson, Stephen Parnell, Hilary Titterton, Adrian Goodman, John Lousvet, Jo James, and Sue Horridge. Visitors: Tim Bodill, Patricia Salman, Shirley Harbinson. 
 
APOLOGIES: Received from Jim Evans.
 
INTRODUCTIONS: for the benefit of the visitors, everyone introduced themselves.   
 
MINUTES: The Minutes of the last meeting held on 20th May, 2025 had been circulated and it was agreed these be signed as a correct and true record. There were no matters arising. 
 
REPORTS: 
Holly had circulated her report combining her roles as PPG Chair and Practice Manager and elaborated on certain points highlighted by members, e.g. the new NHS 10 year plan and how it might affect the Practice.  
Jo wished to record the item relating to the dedication and commitment of previous Chairman, Peter Horridge who had done so much for the PPG, the Surgery and its community.  Unanimously agreed and acknowledged. 
Holly also reported the forthcoming self-booking link for flu vaccinations this year which would take place on 4th October, 2025 
 
PPG MEETINGS  
Holly wished members to consider taking the meetings on the road around the catchment area to create an awareness of the PPG. Venues were considered and members would continue to consider this aspect of the PPG promotion. 
Adrian queried the scope of the PPG and Holly replied that the PPG is the voice of the patients and sometimes a ‘critical friend’ of the Surgery.  Gillian referred to it as the patient link.  There was a proposal to move the meetings around some of the villages, where viable. 
 
PPG TREASURER AND SECRETARY ROLES 
Barbara reported taking over as Minutes Secretary so now wished to relinquish her position as Treasurer.  Sue had already intimated her willingness to take on the role alongside Gwen as an additional signatory. 
 
It was agreed and RESOLVED: That Sue Horridge take over as PPG Treasurer and bank account administrator as soon as the banking process permitted and once on the bank mandate, could also add Gwen Johnson as signatory.  Hopefully completed during 2025. 
 
FORTHCOMING FUNDRAISER: Barbara reported that the Mercia Ukulele Group were holding a musical afternoon on 27th September 2025 in Willington Village Hall to raise funds for a defibrillator on the Hall for use by patrons and the local community residents on that side of the village.  Jo was involved in this venture for publicising it.  John provided details of a BHF grant which would provide a defibrillator free of charge. 
 
NEWSLETTER: Gillian requested suggestions for the newsletter and information to keep patients connected.  Patricia suggested an easier method of cancelling unwanted appointments other than the text service. 
 
ANY OTHER BUSINESS: 
A discussion about the telephony service used by the surgery and the appointments system where Holly said a new system would be installed in the not too distant future. 
Adrian reported that some information areas in the surgery waiting room required updating and he also queried the statutory leaflets.  He was concerned with the ‘green book’ for patients.  He would work with the surgery to update it.   
 
There being no other business, the meeting closed at 11.40 a.m. 
